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Title:  <Insert Policy Title> 

Employer: NEFAB AB Location:  Germany 
Job title: Key Account Manager Defence 
Department Sales Service grade:  100% 
Reports to: Sales Manager   

Direct reports:    

Prepared by: Sales Germany Revision date:  06.05.2025 
 

JOB SUMMARY 
 
In this role the main target will be to grow the business and develop customer relationship in the 
defence industry and Segment. The focus is on improving the cost efficiency of current business 
through controlling the supply chain and flows as well as inquiring new business opportunities 
through effective communication with the customer and proactively offering and developing 
both new solutions as well as alternative solutions. This includes coordinating and communicating 
the customer request through the internal selling and manufacturing processes. This involves 
coordinating efforts together with Design Engineers, Customer Service, Sourcing and the chosen 
Sales Team for the customer. This role requires Hunting and business development capabilities.  
 

MAIN RESPONSIBILITIES 
 

- Identify and capture new opportunities within assigned customer base 
- Increase gross margins where applicable  
- Conduct Cost Take Out exercises (CTOs) on existing customer accounts where applicable 
- Regular and proactive communication with customer base 
- Negotiate business agreements on a regular basis including price agreement terms and 

conditions 
- Initiate and provide administrative support and documents as necessary to facilitate 

order processing, booking, shipment, installation, acceptance, invoicing, and payment 
- Assist in collection of payables as needed upon request from Accounting 
- Generate new opportunities 
- Resolve customer issues in a timely and positive manner 
- Develop and implement new solutions as additional product or service opportunities 

arise within existing customer base 
- Follow Nefab sales process in drafting and presenting new proposals. 
- Adheres to, complies with Nefab’s processes including quoting, order management, 

purchasing, etc. 
- Develop and communicate customer or internal corrective action requests and change 

orders 
- Adhere to ISO 9001 and FSC Policies and Procedures 
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MINIMUM EXPERIENCE AND EDUCATION REQUIREMENTS 
EDUCATION 
 

- Bachelor degree (Commerce, Marketing, Business Administration or Engineering) or 
equivalent experience 

 

EXPERIENCE 
 

- 3+ years working in B2B sales 
- 2+ Years Sales Experience as KAM or selling to industrial customers 
- Knowledge of the Defence Industry  

 

LANGUAGES 
 

- German, fluent 
- English, fluent 

 

SKILLS AND COMPETENCES 
 

- Demonstrated ability to sell solutions 
- Demonstrated ability to identify and solve complex customer problems’ 
- Sales or business development experience in logistics or industry 
- Experience working in the Packaging industry considered an asset 
- Excellent judgment and decision making skills 
- Ability to read, analyze, and interpret relevant information 
- Ability to respond effectively to sensitive inquiries or complaints.  Ability to make 

effective and persuasive speeches and presentations on topics to customers. 
- Excel and general MS Office  

HEALTH AND SAFETY AND ENVIRONMENTAL OBLIGATIONS 
HEALTH AND SAFETY 
 

- Abide by Company’s Health & Safety regulations.  
 
 

ENVIRONMENT 
 

- Knowledge of Nefab ISO 14001 Processes. 
- Knowledge of waste separation system existing in the Company. 

 
 


